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_.\ﬁ‘fjj

AR 587 26 AH A (WHO) BT BRI € #6(1948) » TR 1 FEIRE A H ~ O
HUR AL E R B2 EE > IR (R R M SR AR 97 o AT 0 B AR E R R
mrAlE TERAER AL REXEZ - BNUAER AR - 2008 8
& B8 (R 1 7] (Barsky, 1981; Tsai et al., 2013) » NMEEKERZ » W S IR
R EMIUGERZ M TIEEAI{T 5 1 (Kasteler et al., 1976; DiMatte, 1979) o ff
K TERNEN BBRARESNHATHIS » FF 2 HoEaliEt - B &
i Z i PR A8 A 0 B RE v S By - BN R fil B ML B A R (Maguire
and Fletcher, 1986; Jones et al., 1987; Barry et al.,, 2000; Levinson et al.,
2000) o A #HR I - A SCDASR 2 B il B 2 T R Y 5 AR AL B RS o AT AR - PRET
95 B D L R B S AR o LS SORRBR > B0 vl A O PR R
B E S - HEDREEEME S X A AEYA » WA REHD
FYIENT L RR BB 2 7y T 284 o LU » FRAM A2 25 AH BRI Bl SRR [ml gl L R2 BE A
fHf ge s R B B M

{1

(—) wtE OB [ A4St & OB R

BB REEAE R 0 B o A R B AR AN A &8 B 0 Bha# - (BN
NFE AW A EH - Balint (1969, 5| H® Mead and Bower, 2000) 3 55 B2 fifi
JEE A5 T (95 R A AR ST AN (AT (IS - 7 AR e 59 RE A [ 1Y JB 1k 42 it 3 1) et 3 -
Engel f* 1977 20y TAEHEY & LHEBZ#EL ] (Biopsychosocial Model)
EomFA LT ¢ ERFRE - AV ~ OB - It =R B EAAS R
AT I Jbb A6 Xt 3 8 il 1 [T 32 368 72 JEE (] WSy B 9 A L =T 1) AR 8 > A R A
BERRIG I A &M 7% o Silverman et al. (2005)th 5 3 55 il JiE DL A P 24 £2
B R AR AW A B USSR R IE B AN > H TR R RAI A ) HERA R Mg
OHEN ) o WL > Name TR LH B 5 T8RS )~ T AR B R gy 0 B R
PRI~ B TA PG B R BRI 2 PR - ' T AR E ] H
SHYE L
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2 A m % Bk (DiMatteo, 1979; Barsky, 1981; Aldrich, 1999; Billings and
Stoeckle, 1999; Cole and Bird, 2000; Barry et al., 2000; Salmon et al., 2004;
Silverman et al., 2005) » AR oty Mt & KR ~ CHNER ) (R Tt
O EBEHERMT 1 EE S & E IR S~ BRSO
FHLAN 0 B 52 i OB A T AN 5 2. i T A B R Y i B T 2~ SRR AR S (11
W B RAET W)~ KEEITH 3. AR ~ A7 - REBEEE T

E BRI AR -

FEARFE » T B Rl 2 P22 A2 b T4 St dr O BGE R > R AR A T 5l
#4056 ) (Initiating a Topic of Psychosocial Issue) » & 5 B AT F2 (1LY &
Je 1 (4 22 BN B BR 45 - G40 343 ~ B ~ K 38) ~ B0 FH I 1A & AL (BT A RE ) ~
TS ) B B rEERs - M TeamAO&ERA - GIATEER 6 @ (£ BTy
RRITET = 95 g v 20 32 20T Ol 5 R S8 0 & R L R AL DR T At 2
A AR AT — N R R A P A AR 250 52 T i A R 0B [ £ F Py > - 3 A
MILEAERS TEHEOERN -

(=) & LHEEFZIIRE

bR 7 ERE R TR AR L) BRI hRES: - IS AL OB AR E L
NIIGE © EALER R B B2 -

1. 7RH R

[T B 0% 1 45 0 2 B8 Rl 52 50 51 38 0 30 RE (8% B R AR 05 st o AR
fE AR Y) - KA B 5 T B R B 1% GF R SRR R SE 1 &) - BIal s WIR2
— R fE B FERE (AR T AN ] 2 ) B SR 1 G R ) B /R AR B RS
J& ° Fisher (1991) & Beck and Ragan (1992) i 21|55 3 Uik 78 ] BR A 110 55 RE # o
B2 1B 5 0k B B b P B - BS3E AN B 7 RE S0 B he st AR 1) DU B JE
Jib - A2 AR A AR R B B R N LA 2l A AHBHE # o Coupland et al. (1994)
2 2 BRI 2 [RI52 — B 4a AU ZEME B5 RE A0 “ Rl AF G 2 How are you? R {Ef
e AR IR 16 & A RT R IR 5 - 0 U B8 N B BRO - AL N
2 Fisd I BEAR A% > SE TR R % o
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2. WhBhZER
M in B2l ) 2 5 FEAE M 32 @ B2 P 48 B i +0 & 3AVE B S BRI B 1 5%

- /CTR R8 B A PN B R BR 0% « A OotR 8 R A BE M RERY BOR s 2 IR 3R 7 AR
A SRR R R s i R B AL & O P SR B S AR BRI - 1 JE B il A 22
o SRR ES TR A OB RIR I EHZE AR BEEEAN - AL
FE 2 RAR

PRI W DA R 3 s A > BB R TG 4 ~ ARG IR ~ tt e ABR A&
HAER - AL - 1 OARREH FTRERE 51 28 & #8 AN E Y [ 2R J (Causative Factor) »
SKEH S HEANER) THNE K ) (Aggravating Factor) o

Laemmel (1993)% EIl 558 A7 K E0 77 F & B A 'E 1% (Organic) B £ & .0 7
T (Psychosocial) o {ij & & 48 £ FEAEE N 88 B RE R I » 1% & S0 HI B 4
a0 B R R AH B — O [ BB S AR B 0 B g8 R E R IR AR B AR DL
BUPEAS @ A 1O R (Barsky, 1981) o RS &% » SUBCZHERAT T © B2 4E
AE < B CE RATE IR ~ MR~ 29 ~ O 1%) - BN B IE S 8 2% Hi i 25 (11
a0 c NEERERE I ~ E B XOCHRET ~ 8 I o0 B L ) Al JHE V2 8 B AF: Al 2E BHR
S (T L > 2001 5 5R ) 3T > 2011) » %54 2 WK T AN B IR (KT & #89E IR 1 (Medically
Unexplained Symptoms » MUS) » 15 8L B 1% 7 BERE £ [ B E | (Somatization
Disorder » 33 » 2011 : H 35)sk#Ef M HHg(L) ~ T HRAEIREE ) (DB
F o 201 D)A L - B OiE & —F A BUE AR (A0 ¢ R SEYm ~ e 1) ~ LIRS
(= 20~ R ) RO B & F 0 (A1 - B4 ) 22 B8 R BUHY R 998 (T B » 2001
RS 0 2011 5 YHEX » 2011 ; Barsky, 1981) o

T B (2001) e aR 8 SC(2011) 7| —fH AR 3 ~ O TR A2 B G TE - 55—
Bt g OHNZ GG H S AE o KA XQOIDE & .OfEM A L MR -
CDHINFE B SRR S RN o E R ZAHEE I - HAMR
M~ WM~ RIERME » ATREE HBLRFETE - B I g 3 S O
ORI o B0 B MR ~ MRS ~ B~ OB o R SRR B — A AR
M g ) 2k 95 A o AE BERID A Al A R SR B N - BB AR AN B 11
ik BNIRL O IIUBE ZE 32 5E - It 4405 B DR ACRE S L IUBEZE M 48 0 B St T RE AR 1
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e o T AE AR M o Bh Bl OB R R A A EEA -

B R HI R A O B KT 3R 60 R B S R SR I < R ) SC (201 D) 2
A THRWE - hE AR - FH - EENEET - L0 HEH
N & N A AR - A ARG IR S R 5E R SO IR B ARG 8 < - AEIH
b AE 3 JRR TG - 5| 8 B AR RN 15 A - TR LA R > 0 ek A IR
O REIR1E FE T o AR e SCER B - (£ B0 RE 7, SR 3 THE 6 BB - 7B 3F 2 Sl ik A
HEAEAR MBI AL A0 - BEESA S Gy 15 ) KBRS 8 (40 SARS ~ &
&) > AL R AR - BICEES U E thin #7 5K B > Groopman (2003)f .2 £3

MR HEAE 1 (Hypochondria/Excessive Fear of Illness) o [t {5 B 77~ 975 B2 K] £
SRS E A - B E AR RIR

(=) it OHEF RS

BRSO B 2R EEN - AR wA T SRR 2 OIREE
e 1. B DR AR 2RI 2. BRBRRE LR R 3. &
RS A2 B EE T E SR AR A AER RN - B SsEAE
B A O B [ RE (R R 5 [ R MRS R vs B8 3 DX e P g 1 7 [ 38
BEYE) 5 4. RS ALK REBE AR BN E R BR AR ¢ ORISR AR BN B I E A
REE RS A - Z1REEES - B8 415 R T R B AL EE IO BB A
(B A Oy i AT o] 88 B A B R - (HANE B AR ~ Ml ~ & ~ ORI

KL > BEANGS 32 @R s RGeS 8 T A je 4 D& - (18 THERR
1% 1 (Diagnosis by Exclusion or Based on the Absence of Something/[X &% H 4
BUYEIRM ZE a0 @E) > MIAAERREAA T ZMEHRE -
Rosenbaum (2000) £ 2 H £ FI| H J5 A RFE2 FIK B 28 76 T Bl BRHY 28 -+ EL A
T HBEIR - JR IR AR S 2 MEBLER o PEIE O o ARCREBLRS AR Al AR R A
W PEE KA R i & /D@ B T RV - 285 OB - 2R
R = H O BEIG R o A SERY > 5 B A HH B AR PEE AR 1% - 50 0 32 5 R
PN A A o ARFIh - SRR TasE AE ) ARG FER 4 FIRRE
L e B2 3 1 ] R e S i 25 S 2 R R 1 R (O R 2 - 2013) © AR
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A B B & O PRGN S B i SORAS Bl = SR B « ARt R B RS

TEEBIS T OREAR 1 > 1SR KEREZ B O AR E R 0(F & FIrY PR30
FR) o 2N e B AR R ATRE » EECRAM#RE 2% R -

e b 2 4 M/ B} Groopman (2007)7£ PR5 BE Rl AR 32 B R I - the 2
HER2E T OARE ] R =+ 2 5N 5 20— 52K % REEHE
JaRBIEZ AT ~ B E R mkE > SRR SR B RAGE - A e th R R
B DRI A RS RS B RS AR RRE - S T B OE ) AUARER - E A E —
Rhaz KERHA R K et » B Bl 5OE R B8 5 B o Bl 232 o
A e A H T AR JRE R B IS AR R R S TR - B A R (BN 2 B A E D - it A £ R
RORBEEFEWARZ =R -

Graber (2002)f¢ h K BB i® L FEMEZBER > I8 7T —HERZ &
] » b H2 B Rl 2R 52 REAY 75 ol = » o TR 520 k01 2 ) (B JEL % P RED A 28% »
Graber i — L /3 A HAHARZ G B - WA A R EBERZ B HEF RS
S B R IR R R A BB RIS R (R S T A BRZ BB 14%) » BiE T
Jo5 50 A TR ~ SRR S EE it > slE MR BUEPIEERER - FF L B
IR HE F (M (Laemmel, 1993 5 PDEX Y » 2011) » B AUREE2 REUME - 5005 2R R 2
LIt HZWERLAIEN - BEHZE 2% THERRE ) - SURE TS0 ot
A ) (Dualism /N8 BEAE G » gl OARESI#E) » ik Z IEFERY
B DE SO BB AR T - a2 B ORI RE > B R ARZ AR AU o iUl
Rosenbaum (2000)8d Groopman (2007332 L Wb » & R BRI AN E & 1 I
N AT OIRTE (15 R 5 A 18 ) » Al IR R 5% 80 slOR Bt 0 AR BT RE - 1 HEBR 25
BB R AT REME o $R5% HAR 2 RN Y (£ 12 R RE B OIIR T8 A B 1A%
lf7 eV R RE B AR BHIR RERIBR AR (AL » ANGm 2 7 23 VLB AR B2 [l D ee
5 R 710 e LA M B S B A0 R A B R R A DR RERY R 22 5007 - I 5 TG Y 1
By BEREERE -

SR a4 %6 Bk (Brody, 1980; Levenstein et al.,, 1986; Jones et al.,1987;
Campion et al., 1992; Olfson et al., 1995; Ring et al., 2005)A0%5 H » — A% B2 5[]
2 i BRI AR 1 3 R e A A T R R T 2 A B I T 3R 0 A LR BRI A A
G0l B B O R R o BRSO R 32 5 7 AR T A BR ML REGERE 0 K
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WSS AT B I A O o BAL o R IRAERIE @R o gy IR R S PG ER
G AT BE Rl B VG AR M A ] R G BT B2 o T A A R A0 AH BEE
(Aldrich and Stoeckle, 1999 ¥ R A SC = ~ STk A H)

(PU) B B o B ER )

M IR g ] B e B HL % R A O B RE R X (A S 2 AAS R -
HEXFERZ GG ELEB OB (R~ RR¥E - 2014)» RAY
FEBLE RS B A O FIRRE ST P R 2 R B - [KIE DU 3 G B R 72 B 1 g
R o FHERHS HAD A fin e > & 5998 K S8 fth 5 i Ji 1 365 B 2% [ v i P 2 2K Y
HOR ARG B ) Bl A= Y A SR TR A ~ BE TR IR R B ERZ
22 Wel Z5 4 o T 38 L AR 3 B A 3L I 1D 1Y) A R L IR TR 2 B 2 A Y A2 0 BEIR
8 o A - (MR R0 ~ B8 > [T 5E 5% R EE ST e B8 7R e (Greene
and Adelman, 1996; Kane, 1991) » [ [F 4= (2005)$5 | Z £ AW & LR REh AN [F]

S HEAD R A o BRSNS R T ERERE rTRERRS T ~ BRI A R - E L
RACE R ETH RSO0 » B8 - MENKFREE - 218 S K 2% 2 E FHER Y
SD BRI o MR S I B AR X B B M e = N B L RIS - MM 4E
o A 21.2%H) % NEEEBAE - MoK B Al 52 AW 15 k4 R L € R
bkt s Aok ZHEAWFREHES L FE OB E-IR - HES
SISO B B AR S E A B AR S o R EREF AN % H g -~ £
B~ B FIEMEEE LA - 2005) o A 5 T R AR 1 K 58 R RE
HEEH > B R ETREEZN - bk 7 AR EMEAIESN - TR
AR DR R L B

HAMzaide - BRI R AR EMEX Ly T A5EE TEHRA
BN WRERZER - Bilalttsk > il T2 A1 BEZRANRE
5522 BHA M A AZ (McWhinney, 1997) « @& 428 ~ L s tt FHMAIEANEZ
iz o RKERIRR & DISKEE & A58 LB o8 vk ~ ATk ~ A 21k ~ nlatEny
[ FRIEGE - KBRS A S oK g TR AN Gm 2 TR ~ Ffin ~ B8 - o - EEA
PRBH 1R » 258 0 4= 1 1 09 B AR S - B R A ~ AN R K g9 2 3208
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A B B & O PRGN S B i SORAS Bl = SR B « ARt R B RS

R fe R A 55 (PR ~ P Em R > 2006 5 BRERHT ~ MRBERE - 2012) 5 LS}
oK B8 R b Ve B S A O DO RE » o3 B P R SE ARG T 8 V)17 g 2 i
T EHAMLERL - Perez-Stable et al. (1990)th g £ KAR 73 & 0V 815 # 7 1
P L ) AL - =g o SR B oL B il i B 9 L A8 13 2 SR By 2 4 AR B o IRt » 5%
i B8 il LU B8 L fth S50 SCBE 7 BB AR WS S B A9 AL AH B & AT R AT R 2
g e

(o) Wyesd

F A i AT B3 o b 5 RE Y BN A6 RE A o K] DL AR T RE 14 DL — i
52 75 2 (] JEE B8 Bl (1 401 AR W *) - B & B Rl 51 S Ak RE ) H R AE RS T
O BEAWBIAN L e A TSRS - 5B AR BER 2 7) » 1 R T T
AN - (HER RN AR o I -+ OB BE A 2 T Dhae - HIISE
Al A Re S| S s B TR W oEA > BIREBEMMZ T - HH
R S R B O R S A RS AL R R (BN - FEE B SE) - WAl A
RE PP R AR BRAN S 55 a8 B AV E T RE g O PR R - skt Ok e 2 A
Fi] L ) 25 IR 3 8 B IR 3R - IR SO FR B B T e AL & O BB A W 23
P - IFIEREREAN T AERE R B R Ry FL g b - R B A g OB
B S AL AT 5 AR PR T 1 By 2

o~ 3wk o] g

LU FAPTRE A7 R {1 753 JEE [l e B A BfF 7 3 L R B ) SRR = ISRt DA
BB R 2 £ -

(—) Wttt g OHEFE A BN

A SRS L 0 S A R EEL A DR > AT SRR ] R AN TS -
BB 7 P 2 Pl A 6 7 L 8 R LS B R R P D A5 2.
175 48 L2 SR P R O P REIRS R th R B o

Bk
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RS BRIl AN H A1 #4035 E - Jones et al. (1987) I3 K BRI B Al )22
s 4E i > BA0F 1/3 1 R o528 A RS i s 0 BT T R RE
Levenstein et al. (1986)f5 iR BHIEZ HAVE S4% R G EEAN H - 1 H o
A5%EZIRIRBN.OIIYEE o Campion et al. (1992)8d Barry et al. (2000)%
B> #1001 f R RELCE B8 Rl ] 32 @ 12 R i 0 20 o BE R AN 13 AN Y 5 | 38 I BHES
> AN S B B e L AHBR & 3 > Beckman and Frankel (1984)f5 Hi 74 {i%
A B 23%09E R - BERIA £ A e i R e AR AR L R - KA
R (69%)TEIR B 2 H B@ERE ih - 5 BRI HT B i S 42 8 28 3Ry 78 e IR
R T ANS T HA AT RERY FE 2 HEY o BIEER B & e+ O AHBAR & - B
fill th i /D R NSt 0 T2 AT B ~ RS ~ RS EE R 5 07 AR RS 0 Gh
(Waitzkin et al., 1994; Salmon et al., 2004; Frankel and Beckman, 1989, 5| H/*
Tsai, 2006)

AN ER A OB o B AN 5 B B g g B IR KA L
BRI REE 2 IR O S S RL B T S LB MR IR A 2. SR AR O AE W
-EEUN Y NITRNEV=S. e

BT BRI AT AN B E Bl R A B A IR E A i ] A R HA A 40
ff] @8 ? Maguire and Fletcher (1986) Barry et al. (2000) Jz Levinson et al. (2000)
ks LRI - BERNEE R P L RHER IRy - E o SN B E - 28 - 1E
ARG RE 5 HLOh o H P R R R R o fth A SO BE AT T AR
o7 ) PEL 1 8 Sl M) S BRI BE RS T B 52 BE R IRGE o ER RS KA o3 BE AR O 2 3 A
A0 PR L g B BNR - T4 LRE ) A R A S Pl UJEH > BE O K
T s A Le B Al I B O R 38 A B ER th AN FREE A © S5 4% > BRANM th 3
2 i P A0 Y RE & 58 015 22 F [ (Brody, 1980; Kern et al., 1989; Barry et al.,
2000; Gott et al., 2004) o

e - BRI R REREAGIS SR8 B A DB > BRI AR H IR A & - Lk
975 FE AR B ML R SUB A (I R L > ASS@E S BAN RT3 AT LAAE — g 132 Hh 48 Hi A
BERM AT i > A LR R BB ZE HEAN AEA R > B LRI
B REE A Er s B RN BA 1R 5 AF o HIGE & O3 ~ 1548 U7 Ry & A B it 2
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A B B & O PRGN S B i SORAS Bl = SR B « ARt R B RS

o EE R ARREEREREH CHYIE#4E 2 Y (Aldrich and Stoeckle, 1999;
Bushnell et al., 2005) 5 8E455 28 Il K] B C JF 555 i AN B B2 35 52 905 1 32 /1
B¢ RAEZ@D - %K) (Roter and Hall, 1992, 5| H A Tsai, 2006) o H4k » 5 LEH|
e ARRESEEH A OMHBARE - BAIEEEEA 7 m - - (B4 7O
Bil 2 TR 3 1 11 0K 42 1 (Tsai, 2006) e

g E TWART L WS > BERILHFI SRR - O EN - 166
TR B RIR ) A DUSCH IERERZ IR BOBE VIRV R E 5 R o FAM G Bty
SCRRSEER - DK B Al i R AR B ) IR 3R - AR E2 A ISR I R O B A B TP
A AN RMAK G » LB T BRI aZ a0 B 1.0 BRI ICEE 2 thit
2 Bt BE Rl AE B PR 52 R RE A 5 | w10 35 RE 2 LUN FAMSE [ SRR B 2 1L
AR Y PRET

(=) Hakent g CHEAZ M2 HEY

AR SCRRBR S M 4 OB BB B LA 2 1. OB AR IR
AAEERMS - EHAEA - SRR RIEZ YA 5 2. tH O EANELL
FEEE ) /TXUA > MR EHEREA 3. L& FULER R E RS &

AR IR 50 P B M B » HerR N DAR IR S P B BB & ©
B BRI AT (R B R ARG S B B~ BB B A R
518110 EGRE o Arborelius and Osterberg (1995)53 47 19 ZE gk 32 B il 5
Gl B4 OENRERY BB R - BERNE 6 B A N A - R ET B -
H DARA AR 2 17 R 32 - At (7 3 B A A O GR R Gy = R ER B+ L3R
(Invitation) ~ & i #8 (Follow up) ~ iz & (Resolution) o £ #AH RS » Lt 2
/O EERERY 51 5% - BRI O] #E H AN A AN E I BIREE ~ TAFS > 23
1 95 RELRE TR 51 5 1Y it TR DA S5 D i R 42 13 R BRI A+ 0 & 3L © Arborelius ¢
Osterberg A3 MI B #8277 A B I E R R & A ‘How are things at
home?’ (T K AA0r] ? ) » Waitzkin et al. (1994) % Aldrich (1999)thZti% » &
Fill AT (978 KR 2RV SRR PRS- BN - BRI AR TR SRE ~ REANE ~ #OEIR
RE ~ B AR B A » Aldrich (1999)th 5 555 B Rl n] 2 S & 52 Bt R L
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VEIRTE » PR IH] 15 4% <5 FH BRI A\ & 3 > 91401 Could you tell me something about
your work ? *(CLA{EEE A 2) o

I > B il th mT 4R A A R R I AR B RS VRS A0 E A 0 B R R LA
B il =5 {3 o Arborelius and Osterberg (1995)42 {1t 5| 38 J55 £ FH % ¥ iRy i 1Y AH
U B Y AR W B T 5 (B Y THEERR{S &) / Health Belief)*What do you
think could be the cause of the headache?” ({/R 815 /& 7 K E BURIEE ?) » 8¢

L BRI FRT R R85 0 8 AR IR I A5 &L I T 8 B0 IR BB TFAE > B4 ‘Do you

think the headaches could be caused by stress?” ({RER B EM AW A [ HE LR S
sEREEY ? )8 ‘And you have no other worries, have you ? "({R7% f H /&5
TE > WS ? ) e Boyle et al. (2005)42 Hi LA A B F Y 52 B vy = 28 B b GG
S ~ T2 » Rl di e TBGE 1 BB - BN E LLGA ey 3 b 75 = » 329 8
Al LLE R A 1] B BA S B2 o B REE R 52 BRI th AT 19 A\ RO HE 15
C R ES » MRS < BR S RAREZ K - (RIS th e 5 RA Al A Bl B
NESTRH R o Bolye et al. §t%FBGEE R B2 #t LU T % @ Tell me more.” (&5 3f
FH 5 % BE) Anything else you can tell me.”({L{r[ S & GE &5 35 ) °

Coupland et al. (1994932 F[[% T ‘How are you? = A) 94 » & ‘tell’ &
“feel” 1 [t A1) th EL 55 & 75 FEAUEER » 140 Tell me about yourself.” GRERIRH C) »
‘Tell me how are you feeling today?’ ({ff 5 KEE41{A] ?) » 552 ‘How do you
feel in yoursel £ ({ £ CLEVEHAIT 2 ) -

ot B i B g B0 [ B 0 B AR T B A M B A S L B L B AR B
Z o Tsai (2006)Eﬂ§+¥¢§f?ﬁLqﬂ FHARGUR A ) 8GE S 2 R0RERE T AT -
Tsai (2006)%5% 5 A My r sl =48 < 1. T — @& PERA MR 4] 1 (General Open
Questions) : B&RMHY H AJ 20w A TRTA ] RERY N E J » 1 JE B A2 B a0
HLRY AN GE ~ 8RS NE o BIAT W R S EEE 0 BCIR S s P
7520 TAEPEVERH i =Cf A 1 (Biophysical Open Questions) : Bl i [ £
W T TR AFTE ATRERVAEBIRGE ) - BSOS RN - YA - B
BIRE AR I 52+ T EL P36 0 38 B0 A 45 U AT o] B AR AY A2 IR RE - ol IR 5 17 H
KEEYEmEFR 23 Tie 0B MER MM A 1 (Psychosocial Open
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Questions) = JLRAMY ] A {F Fl (L 2 S A &5 i b MR 52 ~ BT ~ P &2
1SRN Bh BB o BI40 « IR €I EIIREC 2 LA 7] ZBE B R 0
Mu[ AT L GRETHEEWNEARSH TAmt g oBIRE ] FHEL
EOR - Bl BROE BCE AT SIS AEE 2 02, BEER THGERIO 2 BUR B
R R ORRE THE T SR SR A PR ET(E L - GIAn - BEET RS B E &
A\ > i R [ L B e A A (R A - B R 2 LU TR P R D R A O£ RO R D
NH - T REHET B Yl 3. R A T A= o KRBT 750 WIEoR - fan -
R E Z LR T 2 M BN - SRR AL R
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*x 1 BELERYBPIHBRAMNEBD DBVE A (Tsai et al., 2013: 52)

Students' use of open questions before and after the training,

N=27 (cases) Before training After training Total

First question General 13 (48%) 24 (89%) 37 (69%)
Biomedical 14 (52%) 3(11%) 17 (31%)
Psychosocial 0 0 0

Second question General 3(11%) 6 (22%) 9
Biomedical 3(11%) 14 (52%) 17
Psychosocial 0 1 (4%) 1
Elaborating question 20 (74%) 4 (15%) 24
Others 1(4%) 2(7%) 3

Third question General 0 7 (26%) 7
Biomedical 2(7%) 12 (44%) 14
Psychosocial 0 1 (%) 1
Elaborating question 23 (85%) 4 (15%) 27
Others 2(7%) 3(11%) 5

Open questions in the entire interview  General 27 (29%) 92 (47%) 119 (41%)
Biomedical 52 (55%) 72 (37%) 124 (42%)
Psychosocial 15 (16%) [by 8 students] 33 (17%) [by 13 students] 48 (17%)
Total amount of open questions 94 (100%) 197 (100%) 291 (100%)
Average number of open questions per interview 3.5 13
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Discourse Contexts and Mechanisms Relevant to
Elderly Patients’ Presentation of Psychosocial Concerns—
A Case Study Based in the Family Medicine Practice in Taiwan

Shao-Jou Chou*, Mei-Hui Tsai**, Feng-Hwa Lu™

Abstract

Soliciting patients’ psychosocial concerns (e.g. unemployment or divorce) during
the medical interview not only enhances doctor-patient relationship, but facilitates the
doctor’s diagnosis as well. It helps doctors clarify whether the psychosocial status is a
causative or aggravating factor for the physical discomfort. However, it appears to be a
challenging task for most doctors since patients might not be aware of the connection
between psychosocial status and physical discomfort or might feel reluctant to voice
their psychosocial problems. With discourse data of medical interviews between family
doctors and their elderly patients, this study examines the discourse mechanisms of how
patients’ psychosocial concerns are presented during an interview. The main findings
are presented as follows. First, patients seldom voluntarily initiate a topic of
psychosocial issue and provide psychosocial concerns (14%). Most of the psychosocial
concerns are presented following the negative psychosocial atmosphere created in

doctors’ utterances (86%). Second, this negative atmosphere created in doctors’

*  First Author: M.A. Department of Foreign Languages and Literature, National Cheng Kung
University, Email: sherrychoul2@gmail.com.
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utterances includes the concurrent mechanisms of “time accumulation” and “semantic
accumulation”. In other words, it involves several turn takes in the conversation and the
sequential use of prompts (i.e. doctors start from the use of neutral prompt, “I would
like to know what you are thinking about when you fail to fall asleep at night”, to the
use of general-negative, “have you been troubled recently?” or specific-negative
prompts, “did the idea of suicide ever come to you”). Third, the concurrent mechanisms
of “time accumulation” and “semantic accumulation” in doctors’ utterances reflect both
the professional doctors and the general public’s perception and expectation that “the
presentation of psychosocial information is preceded by the biomedical information in
medical interviews”. This leads to the discourse pattern that “patients’ psychosocial
concerns are ventilated via a topic of biomedical issue”. The implication of the above
findings for doctor-patient communication is addressed in the following. During
medical interviews, the negative psychosocial atmosphere created in doctors’ utterances
through the mechanisms of time accumulation and semantic accumulation, i.e.,
soliciting psychosocial concerns under the guise of biomedical issue encourages

patients to unveil their psychosocial status.

Keywords: Psychosocial Concerns, a Topic of Psychosocial Issue, Discourse

Mechanisms, Doctor-patient Communication
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